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HNOJIOKEHHSI
PO BHPiEeHHs] KOH(PIIKTHHX cHTyanii y
KomyHaabHOMY 3akiaaii Cymebkoi obacHol paan
«Konoronebkuii paxosuii Mmequunuii Koaemi»

I. 3BATAJIbHI TOJIOKEHHS

I.1.  Tlonoxenus po3pobGieHe BiAMoBinHO 1o 3akony Ypainu «IIpo OCBITYY,
3akoHy VYkpainu «IIpo axosy NEePEe/BHILY OCBITY», 3akoHy YkpaiHu «I1po
3anobiraHHs Kopymnuii» Bix 14.10.2014 p. Ne1700-VTI, 3akony Ykpaiuu «IIpo 3acamu
3ano0iraHHs Ta NpOTHAIl AMCKpUMIHALIT B Yxpaini» Bix 06.09.2012 p. Ne 5207-VI,
3akony Vkpainu «IIpo 3aGe3meuenns PIBHUX TIpaB Ta MOMJIHBOCTEH SKIHOK i
40JI0BIKiBY Bix 08.09.2005 p. Ne 2866 Ta iHIIMX aKTiB 3aKOHO/IaBCTBA YKpaiHH.

1.2,V cBoiil gisnbHOCTI KOJIE K AOTPUMYETLCS 3aKOHOAABCTBA YKpaiHu B cdepi
BUSBJICHHS, NPOTUIT Ta 3anoliranHs kopymuii, 3a6e3nedeHHs TEH/IEPHOI PiBHOCTI,
NPOTHAIT IMCKPUMIHALIT Ta CeKCyalbHUM HOMAraHHsIM. Konemx 3acymxye xopymuiro,
AWUCKPUMIHALIIO, CeKCyallbHi JoMaraHus Ha pobotioMy Micli Ta B OCBITHEOMY TIpoLLeci
Ta 3000B’A3Y€THCS CIIPUATH MPOTHIT LIMM SBHILAM.

1.3. Tlonoxennsi npo nomirtuky ra NIPOLENYpH BPETYIIOBAaHHS KOH(IIKTHUX
cuTyauwi y konemxi  (mami - [lonoxenns)  3acrocoByersest mim  uac
TMpaleBalliTyBaHHs, TPYJOBUX BIIHOCHMH, OIUIATH MpaIi, OCBITHBOIO npomecy B
KOJIeJIKI.

1.4. B Tekcti nanoro nokymenty BUKOPHUCTOBYIOTBCS HACTYIIHI TEPMiHH:

- KOHQIIKT - 3iTKHEHHS MPOTHIIEKHUX IHTepeciB i MorsAiB, HampyxeHHs i
KpaiHe 3aroCTpeHHs CylepevyHoCTel, 110 NPUBOJIMTH N0 aKTHUBHUX [il, yCKIa[HEHb,
60pOTBEOH, IO CYNPOBOKYIOTECS CKIAIHHMHU KOJII3IIMHU; CHTYyalisl, B SKil KOXHA 3i
CTOPiH HAMAra€ThCsl 3aiiHATH MO3HLIIIO, HECYMIiCHY 3 iHTepecaMy iHImoi CTOpPOHH,

- KOHOQJIKTHa cuTyauis - cHTyawis, 1m0 06’€KTHBHO MICTHTh SIBHI IlepeIyMOBH
JULsL KOHQITIKTY, IPOBOKYI04Ya BOPOIKI i, KOH(IKT;



- BYMHEHe 0co0010, 3a3HaueHOoI0 y yacTtuHi 1 crarti 3 3akony Ykpainu «lIpo
3anmo0iraHHs KOPYIIIii», 3a sIKe 3aKOHOM BCTAHOBJICHO KPUMIHAIBHY, TUCHUILTIHAPHY
Ta/a00 IUBUIHLHO-TIPABOBY BIJMIOBIIAJIbHICTb;

- KOpYMIIis - BUKOPUCTaHHA 0c00010, 3a3Ha4eHOI0 y yacTuHi 1 crarti 3 3akoHy
VYxpainu «Ilpo 3amobiranHs KoOpymiii», HaJaHUX i CIy>KOOBHX TMOBHOBaXCHb UM
OB’ SI3aHUX 3 HUMHU MOXJIMBOCTEH 3 METOIO OJCpKaHHS HEMPaBOMIpHOI BUTOaHM ab0
MPUUAHATTS TaKOi BUTOJM YU MIPUUHATTS OOIITHKH/TIPOTIO3HUIIIT TaKOi BUTOAM JJIsI ceOe
Yy 1HIKMX 0ci0 a0o0 BIAMOBITHO OOIISHKA/TIPOIO3HUINS YM HaJaHHS HEIMPaBOMIPHOI
BUroU 0co01, 3a3HaveHid y yactuHi 1 ctarTi 3 3akony Ykpainu «IIpo 3amo6iranss
Kopymilii», ado Ha ii BUMOry IHIIUM (I3UYHUM YU HOPUAUYHHUM 0CO0aM 3 METOIO
CXWJIUTA IO 0COo0y 10 TPOTUIIPABHOTO BUKOPHWCTAHHS HAJaHUX I1H CIyKOOBUX
MMOBHOBAXEHB UM OB’ I3aHUX 3 HUIMH MOKJIMBOCTEH;

- JAWCKpUMIHALIA - CUTyalis, 3a IKoi ocoba Ta/abo rpymna ocid 3a iX 03HaKaMu
pacu, KOJIbOpY WIKIPH, MOJITUYHUX, PETTiHUX Ta 1HIIMX NEpPEeKOHaHb, CTaTi, BIKY,
1HBaJIITHOCT1, €THIYHOTO Ta COILIAJILHOTO MOXOJHKEHHS, TPOMAISTHCTBA, CIMEHHOTO Ta
MaMHOBOT'O CTaHY, MICIIS ITPOKMBAHHS, MOBHMUMH a00 1HITUMU O3HAKaMHU, sIKi OYyJIH, €
Ta MOXYTh OyTH JiACHUMU a00 TPUMYIIEHUMH, 3a3HA€ OOMEKEHHS y BHU3HAHHI,
peanizalii abo KOpUCTyBaHH1 ITpaBaMu 1 cB0OO1aMu B OyAb-siKii (hOopMi, BCTAHOBJICHIH
3akoHoM Ykpainu «IIpo 3acagu 3anoOiranHs Ta OpOTUAll TUCKpUMIHALIT B YKpaiH1»,
KpiM BUNAJKIB, KOJIA Take OOMEXEHHSI Ma€ MPaBOMIPHY, 00’ €KTUBHO OOIPYHTOBAHY
METY, CIIOCOOM JIOCATHEHHS SIKOi € HAJIGKHUMU Ta HEOOX1THUMU;

- CEeKCyaJIbHI JIOMaraHs - Jii CEKCyaJIbHOTO XapaKTepy, BUPAKEHI CIOBECHO
(morpo3u, 3alsKyBaHHS, HENMPUCTOWHI/HEOaKaHli MPOIO3uIli Ta/abo 3ayBa)KEHHS,
JKapTH, TIOBIJOMJICHHS Ta JMCTH, JEMOHCTpaIlis 300pa)xkeHb TOIIO0) abo (i3MYHO
(HeOa)kaHl TOTOPKaHHS Ta IMOIUIECKYBAaHHS TOWUIO), U0 MPUHMKYIOTh YA OOPAKaIOTh
oco0y, sika mepeOyBae y BIJHOCHMHAX TPYIOBOIo, CIy>XO0BOro, MaTepiajbHOrO,
OCBITHBOT'O YH 1HILIOTO M1AMOPSIIKYBaHHS.

1.1. 3 METOI0 nomnepeaKeHHs] KOHQIIKTHUX CUTYallii, 3ao0iranHs Ta npoTHli
KOPYIIi aAMIHICTpallisi Ta KEPIBHUIITBO CTPYKTYPHUX TMIAPO3AUIIB KOJEIKY
3000B’s13aHI TIPOBOJUTH BHYTpIIIHI 1HGOpPMAIliiiHI Ta TPOCBITHUIBKI KamImaHii,
CIPsIMOBAH1 Ha MIBUIIICHHS PiBHS 0013HAHOCTI TPYAOBOTO KOJIEKTHBY Ta CTYJACHTCTBA
010 TOMEPEKEHHST KOH(MIIKTHUX CHUTYyalllil, BKJIIOYAOYM T[IOB’S3aHUX 13
CeKCyaJIbHUMU JOMAraHHAMM, TUCKPUMIHALIIEIO Ta KOPYIIIEKO.

1.2. 3actocyBanHd jaHoro lloyokeHHST HE  BUKIIOYAE  MOXIIMUBICTh
3aCTOCYBaHHS HOPM YMHHOI'O 3aKOHOJIaBCTBA 100 3aXUCTY 0COOO0I0 11 MpasB.

I1. 3AT'AJIBHI 3ACAIM ITOJIITUKH 3AITIOBII'AHHA KOH®JIKTHUM
CUTYALIAM

2.1. 3 METO TOMNEepe/DKEHHS  KOH(IIKTHUX  CHUTYyarliil, 3amoOiraHHs



JUCKpUMIHALIIT Ta CEKCYaJbHUM JIOMaraHHsIM B KOJIEJK1 3a00pOHEH]:

- MOpPYIIECHHS €TUYHUX HOPM B3a€EMOBIJIHOCHH YYaCHHUKIB OCBITHBOIO MPOILIECY;

- HEOO’€KTHUBHICTb B OLIHII HaBYAJILHUX JOCATHEHb 3700yBayiB OCBITH;

- TUCKpPUMIHAIIIIHI BUCJIOBIIOBaHHSA (SKI MICTSITh OOpa3iMBi, MNPUHUKYIOUl
TBEP/DKEHHSI MI0J0 OCI0 Ha TMIACTaBl CTaTi, 30BHIMIHOCTI, OJATY, CEKCyalbHOI
Opi€HTAIIii TOIIO);

- ytucku (HeOaxaHa a1 ocoOM Ta/abo Tpymu OcCi0 TMOBEAiHKA, METOI abo
HACJIIIKOM $IKOi € MPUHUKEHHS IXHbOI JIFOACHKOI TJTHOCTI 32 IEBHUMH O3HaKaMu a0o
CTBOPEHHSI CTOCOBHO TaKOl OCOOM 4d IpyIu 0ci0 Halpy>KeHOi, BOPOKOi, 00pa3IMBOi
a00 3HEBAXIJIMBOI aTMOC(hepH);

- MOBa HEHABUCTI (BUCIIOBIIOBAHHS, 1[0 MICTSITh 00pa3u, MOTPO3H UM 3aKIUKH JI0
HACWJIbCTBA IOJI0 MEBHOI OCOOM 4YM TpyI) Ha MiJCTaBl pacH, KOJbOpYy MIKIpH,
MOJMITUYHUX, PETITIHHUX Ta IHIINX EPEKOHAHb, CTATi, BIKY, 1HBAJ1JHOCTI, €THIYHOTO
Ta COLIAJILHOTO MOXOJ/XKEHHS, TPOMASIHCTBA, CIMEHHOTO Ta MaHOBOTO CTaHY, MICIIS
IPOKMBAHHS, MOBH 200 1HIIIMX O3HAK.

2.2. 3amna 3anoOiraHHs BUHUKHEHHIO KOH(MIIIKTHUX CHUTyallii B OCBITHBOMY
nmpoleci, y BJIACHUX OHJAWH 1 JPYKOBAHUX Marepiajax, a TaKOoX MyOIuYHUX
BHCJIOBJIFOBAHHSX YYACHUKIB OCBITHBOT'O MPOLIECY KOJEIKY:

- 3a0X0YY€THCS JOTPUMAHHS MOPAIBHO-ETUYHMX HOPM Yy B3aEMOBITHOCHHAX
YYaCHHKIB OCBITHBOTO MPOILIECY;

- 3a00pOHSIETbCS BXKUBAaHHA JIMCKPUMIHAIIAHOI JIEKCUKH, JUCKPUMIHALIIMHUX
BUCJIOBIIFOBaHh T4 MOBHM HEHABHUCTI (CTOCOBHO OCIO YM IpymH OCi0 Ha OCHOBI pacu,
KOJBOpPY IIKIpH, TOJITHYHUX, PENIriAHUX Ta IHIIUX I[EePEeKOHaHb, CTaTi, BIKY,
1HBaJIITHOCT1, €THIYHOTO Ta COIIaJbHOT'O MOXO/KCHHS, TPOMAJISTHCTBA, CIMEHHOTO Ta
MaiiHOBOT'O CTaHy, MiCIIsl IPOXXUBAaHHS, MOBHUMH a00 1HIIMMH O3HAKAMHU);

- 3a0X04yeThcsl (y BHUMAAKY JOPEYHOCTI) HAroJOMICHHS Ha BaXKJIMBOCTI
MPUHIUIIB TEHAEPHOI PIBHOCTI Ta HEAUCKPUMIHAL, 3aII00ITaHHS KOPYIILIIi;

- y aHaJIITHYHUX MaTepiaiax (y BUMAIKY JOPEYHOCTI) JOMYCKAEThCS
MOXIJIMBICTh ~ TIPE3EHTYBATH JIaHi, oepyuu 110 yBaru reHJepHy Ta
HEJUCKPUMIHAIIIMHY KOMITIOHEHTH aHai3y.

2.3. CryneHTchki oprasizaiii Ta CTPYKTYpPHI MiAPO3IUTH KOJEIKY TOBUHHI
JOTPUMYBATHUCA Y CBOIM AISIIbHOCTI, MyOIIYHUX BUCJIOBIIOBAaHHAX (TOBIAOMIICHHSX ) Ta
nyOJIIYHUX MaTepiajiax 3acaj 3anoOiraHHs Ta MPOTHAll KOPYILIi, JTUCKpUMIHAII,
30KpeMa reHAEpHOI.

2.4. Kepisuuurso Konemxy Mae npaBo, B pa3i NOPyLIECHHS BUILE3a3HAYECHUX
I10JIOJKEHD 100 3an00IiraHHs KOH(MDJIIKTHUM  CHUTYaIlisiM, BXKHUBATH
aMIHICTPaTUBHUX 3aXO0/IIB /IO MOPYIITHUKIB.



III. TIPABOBH CTATYC KOMICII 3 BPEI'YJIIOBAHHSI KOH®JIIKTHUX
CUTYALIU
3.1. Kowmicis 3 BperymoBaHHS KOHGIIKTHUX cutyami (mami - Kowicig) e

MOCTIHHO AifounM poOounM opraHoM Komemky, skuil BIAMOBiIa€e 3a MOIIMPEHHS
iHpopMmartii mpo IlomiTuky Ta mpoueaypu BperytoBaHHS KOH(MIIKTHUX CHUTyallld B
KOJEIX1, MPOBOJUTh HABYAHHS TPYIOBOTO KOJEKTUBY Ta CTYICHTCTBA IIOJIO
MOTepeKeHHsT KOHMIIKTHUX CUTYyallill (B TOMY YHCII MOB’SI3aHUX 13 CEKCyaIbHUMHU
JOMaraHHsAMH, JUCKPUMIHAIIIEI0 Ta KOPYIII€W), Hadae iHGOpMalliiHy Ta
KOHCYJBTaTUBHY IMIJTPUMKY KEPIBHUITBY CTPYKTYPHUX TIJIPO3ILIIB  IIOJI0
nonepeKeHHsT KOHQIIKTHUX CHUTYyalllid, OTPUMYE 1 PO3TJSAAE CKAprU y BUMAIKAX
BUHMKHEHHS KOHQUIIKTHUX cuTyanii B Komemxki.

3.2.  Jo ckiagy Kowmicii BXOASTh 3aCTyMHHUK TUPEKTOpa 3 HABYAJIBbHOI pOOOTH,
KypaTop BHXOBHOI pOOOTH, 3aBiIyBayka BIAAUICHHS, NPAKTUYHUN MICUXOJIOT, F0JIOBA
npodKOMy TpAaIiBHUKIB, MPEICTaBHUKH OpPTraHy CTYICHTCHKOTO CaMOBPSTyBaHHS.
Cxuan Komicii 3aTBepKy€eThCSl HAKa30M AUPEKTOpA KOJEKY Ha KaJeHIapHHUM pIK.
J1J1st pO3TIsiAy MUTAHHS, 1110 CTOCY€ThCS KOH(IIKTHOT CUTYaIli1, TOJI0BA KOMICI1 Jopydae
poOouiil rpymi, sfika CKIAAAEThCS HE MEHIIE 5K 3 TPhOX WIEHIB KOMICIi, 800 OKpeMoMy
YJIEHYy KOMICi1, BUBUUTU KOH(IIKTHY CUTYAIIIIO 1 TATOTYBATH MIPOIIO3HUIIIT A0 3aciaHHs
KOMICIi 1100 BUPIIIEHHS KOH(IIIKTHOI CUTYaIlli.

3.3. Kowmicis 3000B’s3aHa y CBOiH poOOTI MOTPUMYBAaTUCh 3acaj MOBarud [0
MPUBATHOTO XUTTS Ta 3aXUCTy NEPCOHAIBHUX AaHUX. Y pa3i HEOOXIAHOCTI, KOMICis
HaJa€ KOHCYJIbTATUBHY MIATPUMKY CTYJACHTCHKAM OpraHizaiisiM Ta CTPYKTYpPHUM
H1IPO3/iIaM KOJIEKY.

3.4.  Kowmicis Mae mpapo MmoJaBaTH MPOMO3UIIIi MO0 BJIOCKOHAJIICHHS BHYTPIIITHIX
MIOJIOKEHB, 1110 CTOCYIOTHCS MOMEPEKEHHS 1 BPETYJIIOBaHHSA KOH(IIKTHUX CUTYAIIH.

IV. MTPOLIEAYPU BPEI'YJIIOBAHHSI KOH®JIKTHUX CUTYALIH

4.1. B Konemxi mnepenbdayeHo JABa IUISAXM pearyBaHHS Ha BUIAJIKU
BUHUKHEHHS KOH(IKTHUX CHUTyaiiil - dopMmanbHuii Ta HedopMmaibHuil. Y pasi
MOXJIMBOCTI, CTOPOHM, TPUYETHI JI0 KOHKPETHOrO0 KOH(MIIKTHOTO BHUIIAJKY,
320X0UYYIOThCS BUPIIIYBATH CUTYAIIIO, IO CKJIaJdach, HE(OPMATBLHUX ILISTXOM.

4.2. TlomaHHs CKaprd y BUNAJKy BUHUKHEHHS KOH(QIIKTHOI cuTyarli. SKiio
YYaCHHK OCBITHBOTO TIPOIIECY KOJIEKY BBaXKae, IO B KOJIS/HKI OyJI0 MOPYIIEHO HOTO
npaBa, BIH MOXKE MOJIaTHU CKapry /10 KOMICii 3 BperyJJtoBaHHS KOH(PIIKTHUX CUTYaIlli.
Takoxx 3ami1 JOTpUMaHHS BJIACHUX IpaB 0c001, sika BBa)kae, 110 II0JI0 HEi MarTh
MICLIE CeKCyasbH1 JoMaraHHs, Ta(abo) nuckpumiHaiis, Ta(abo) KOpyMIiiHI AisTHHS,
ta(abo) 1HIIN MPOTHMPAaBHI [ii, PEKOMEHAYEThCS OE3MOCEPEIHHO Ta HEBIIAKIAIHO
MOBITOMUTH 0CO0Y, sIka BYMHSIE BIAMOBIAHI Jii, MPO HEOOXIAHICTH iX HEraitHOTO



npunuHeHHs. Ckapra nojaeTbes 10 KOMicli y MUCbMOBIM Gopmi (B €IEKTpOHHOMY a00
narepoBoMy BUTIIsIL) mipoTsiroM 30 aHIB 13 JAHS BUMHEHHS JisSsHHS a0o0 3 JIHsI, KOJIU
CTaJIO BIIOMO PO HOTO BUMHEHHS, 1 TOBUHHA MICTUTH OIUC MOPYIIEHHS IpaBa 0co0H,
3a3HauY€HHS MOMEHTY (4acy), KOJH BiI0OyJ0ca MOpyLIeHHs, (aKTH 1 MOXKJIMBI TOKa3H,
0 MiATBEPIKYIOTH ckapry. Ckapra Moxe OyTH HaJicliaHa Ha €JIEKTPOHHY TOIITOBY
CKPUHBKY TOJIOBH Komicii. Y mpuiiManbHi JUPEKTOpa, CTYJIEHTCHKOMY CEHaTi
3HAXOASATHCS CKPUHBKH /IS MTOJAaHHS MUChbMOBUX CKapT.

4.3. Posrmsan ckapru moao KoH(ikTHOI cutyarii. [licis oTpumaHHS cKapru
KOMICI€I0 TIPU3HAYAETHCS MPEJCTaBHUK KoMicli abo poboda rpyma uisi pO3TIISLY
ckapru. ['pymnoro, abo mpeCTaBHUKOM KOMICiT MOXKYTbh OyTH 00paHi HACTYIHI CIIOCOOU
BperyitoBaHHsT KOH(MIIKTHOI cuTyarlii: 1) HepopmanpHa mporeaypa; 2) GopmanpHa
npoueaypa.

4.3.1. Hedopmansna npouenypa. [licns peectparii ckapru (3asBu mMpo
KOH(DJIIKTHY CHUTyallil0), poboya rpymna (MpeACTaBHUK KOMICli) OTpUMYy€, B pasi
HEOOX1JTHOCTI, B THUCHMOBIM (opMi BiJ CKap>KHUKA/CKAPKHUIIl YTOYHIOIOUl Ta
JTOJTATKOBI JIaH1, TTOB’s13aH1 13 KOH(IIKTHOIO CUTYaIli€l0, 30KpeMa IIpo JaTy, MicIle, Jac,
0c10, MPUYETHUX JI0 CUTYAIlil, CBIJIKIB TOIIO Ta MIPU3HAYAE JATy MPOBEJACHHS CIUIBHOT
3yCTpiui 31 CTOpOHAMU KOH(IIIKTY, IKa HE MOKE MEPEBUIIYBATH 5 KaJE€HJApHUX JIHIB 3
MOMEHTY OTPUMaHHs CKapru. Y BU3HauYeHy JaTy poOoya rpymna (mpeacTaBHUK KOMICIT)
MPOBOJIUTh 3YCTPIY 3 CKAPKHUKOM/CKAp>KHUIICIO, BIANOBIAa4eM/BIANOBIIAYKOIO

(MOTEHIIIMHUM MOPYITHUKOM/TIOPYITHUIIEIO).
PoGoua rpyma (mpeacTaBHMK KOMICIi) BHBYA€ CKapry, Hajae KOHCYJbTallli 000M
CTOpOHAM, TMPOMOHY€E CHOCOOM BUPIMICHHS KOHQIIKTHOI CHUTyalii, fAKi He
nependavyaroTh MPUHHATTS aJIMIHICTPATUBHUX/ AUCIIUTUTIHAPHUX PIlICHb
KEpIBHUITBA KOJIEUKY. Y pa3l JOCSATHEHHS CIUJIBHOTO pIllIeHHs HepopMaabHa
npolenypa 3aBepuryerbcsa. Ha BuMoOry cTtopiH KOH(JIKTY CHUIbHE PIIICHHS
3aTBEPIKYEThCSI HA 3aCiIaHHI KOMICII 1 O(QOpPMITIOETbCS Yy MHUCHMOBIN  (PopMi.
[IpuMipHUK Takoro CHUIBHOTO PIMIEHHS MOBUHEH 30epiratucs B KOMICIT MPOTIroM
I’ SITH POKIB.

43.2.  dopmanbHa nporeaypa. PopManbHUN NUISX pearyBaHHS HAa KOH(IIIKTHY
CUTyaIlil0 3AIMCHIOEThCA B pasi: 1) KO0 CKapKHUKOM/CKap>KHUIICID 00paHo
dopmanibHy Tmpolenypy; 2) BIIMOBH BIANOBIAa4a/BIANOBIAAYKK (MOTEHILIITHOTO
MOPYUIHUKA/ TMOPYWIHUI) BiJ HEPOpMaIbHOI Npoueaypy; 3) SAKIIO0 UUISIXOM
HeopMaNbHOI TpoLeaypH HE OYJIO TOCATHYTO CIIJIBHOTO PIIICHHS. KOMICISI B MEKax
dopManbHOT TMpOLEAYpH IICHs OTPUMAHHSA Ta peecTpalli ckapru 000B’S3KOBO
iH(OopMy€e MPo KOH(DPIIIKTHY CUTYaIil0 KEPIBHUIITBO KoJemKy. [Ipotsrom 5 pobGounx
JTHIB TPOBOJMTHCS 3aCiIaHHS KOMICIi, Ha SIKOMY BHUPIIIYETHCSA, YU PO3TIISA] CKapTu
HaJISKHUTh 0 KOMIIETEHIII KOMICii, Ta OTpUMy€, B pa3l HEOOXIAHOCTI, B MUCHMOBIH
dopmi Big cTOpiH KOHQIIKTY YTOYHIOKOYI Ta JOJATKOBI JeTaii, MOB’s3aHl 13



KOH(TIKTHOIO CUTYaIll€10, 30KpeMa Ipo JaTy, MicIie, 4yac, 0ci0, MPUYETHUX 0 CUTYaIlli,
cBijkiB Tomo. Komicis nmpusHauae naTy (1aTv) mpoBEACHHS 3aciaHHs (3acijiaHb) 3a
y4acTi CTOpPIH KOH(IIIKTYy, KU HE MOKE INEpEeBUINYyBaTH 15 KaJeHAapHUX AHIB 3
MOMEHTY OTpPUMaHHs ckapru. Ha 3acimaHHs 3amponryroThCsS CKap>KHUK/CKApKHUIIS,
BIJIMTOBI1a4/BiIMIOBIIauKa (MOTSHINIMHUN TMOPYITHUK/TIOPYITHUIISA), CBIIKK Ta 1HII
ocobu, AKI MOXYTh HaJaTH HEOOXiaHy iHQopMmaliio. Y pa3l HEOOXiTHOCTI KOMiCis
MOJKE 3alHUTYyBaTH JOJIATKOBY 1H(OpMAIIiO, a TaKOXK 3BEPTATUC 32 KOHCYJbTAIIIEIO
Ta/abo iH(dOpMalli€r0 10 MPaIliBHUKIB KOJEIKY, SKI € He3allikaBJICHUMH 0co0aMu y
cuTyallii, Mmo po3nIAaETbesa. Jas mAroToBku MarepiaiiB, HEOOXITHHUX IS
IIPOBEJICHHS 3acijaHHs KOMICii, TOJIOBOIO KOMICIT MOYKE TaKOXK MpHU3HAYaTUCS poOoua
rpyna 3 4ucia 4wieHiB koMicii (abo uieH komicii). ¥ pasi, Ko KOH(IIKTHA CUTYaIlis
CTOCYETbCS HEMOBHOJITHBOI 0COOM, KOMICisi OOOB’S3KOBO TPOBOAUTH 3yCTpIU
(3ycTpiui) 3 OaTbkaMu (3aKOHHUMH NPEJACTaBHUKAMU) HEMOBHOJITHHOI OCOOM Ta
3anpornrye ix Ha 3aciganHs. [Ipo mpoBeneHHs GopMaibHOI MPOIEAYPH OOOB’SI3KOBO
1HOOPMYIOTh JIHUPEKTOpa KOJEIKY. 3a pe3ysbTaTaMH MPOBEACHHS (POopMaIbHOI
nporeaypu ohOpPMITIOEThCS PIIICHHS y MUCBMOBIM GopMmi, SKEe MIANUCYEThCS BCiMa
YJIeHAMH KOMICIi Ta CTOpOHAMHU KOHQIIKTY, KOXKHa 3 SKMX OTPUMY€E MPUMIPHUK
pimeHHs. Ha miacraBi pimieHHsT KOMICli KEPIBHULTBO KOJIEUKY MpUMAa€e BIANOBIIHI
pllIeHHSs, nepeadadeHi 3aKOHOIaBCTBOM, 30KpEMa, BUHECEHHS JOTaH! a00 3BUIbHEHHS
MpaliBHUKA/NIPAI[IBHULII; BUHECEHHS [IOTaHM, BIApaxyBaHHS CTYACHTA/CTYIEHTKH 3
KOJIeKy Towlo. [IpuMipHUK pilieHHs Ta MaTepian (opMalIbHOI MPOLeAyPH TOBUHHI
30epiraTucsi B KOMICIi POTSTOM IT'SITH POKIB.

V. MOHITOPUHI' AOTPUMAHHSA INOJIITUKAU TA TPOLUEAYP 3
BPET'YJIIOBAHHA KOH®JIKTHUX CUTYAIIA

5.1. VY KiHLI KaleHIapHOTo pOKY KOMICisl 3 BpPEryJIIOBaHHS KOH(DIIKTHUX CUTyalll
rorye mopiuHuid 3BIT «llomTHka Ta npoueaypu BpEryItOBaHHS KOH(IIKTHUX
CUTYyalliil», SIKHA MICTUTh Yy3arajbHEHl JaHi IPO MNPOBEIEHI KOMICIE0 HaBYaHHS,
TPEHIHTH 3 TNOMNEpPeKEHHS KOH(MIIKTHUX CHUTyalli (B TOMYy YHCII IOB’A3aHUX 13
CEeKCyaJbHUMHU JOMAaraHHsIMH, JIUCKPUMIHAI[IED Ta KOPYIII€EW), pe3yJbTaTh
ONMMUTYBaHHS 3100yBayiB ()axOBOi MEPEABUIIOT OCBITH (B TOMY YHMCII1 32 pe3ybTaTaMu
AHOHIMHOTO AaHKETYBaHHS), KUIbKICTb CKapr (3arajbHa Ta B pO3pi3l OKpEeMUX
KOH(MITIKTHUX CUTYyAIll{, HATTPUKJIIA, OB’ SI3aHUX 13 TUCKPUMIHAIIIEIO), aHAII3 TUTaHb,
10 OyJIM OPYIIEeH1 Y cKaprax.



